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DIR£CT DIAL NO

,J.G. HARRlNGTON

VIA HAND DEUVERY

Mr. Peyton L Wynns
Chief, Industry Analysis Division
Common Carrier Bureau
Federal Communications Commission
1250 23rd Street, N.W., Room 100
Washington, D.C. 20037

Re: The Use of Nll Codes ~d Other Abbreviated Dialing
Arrangements I

CC Docket N~:!9Sj
Written ExP~~n ....ta....tiUII·o:Mn",,-- _

Dear Mr. Wynns:

I have enclosed a copy of the Alabama Public Service Commission's recent
order approving a two-year trial of NIl service in Birmingham, Huntsville and Mobile,
Alabama. The order also makes provision for hearings on any further requests for
allocation the Alabama Commission may receive. I am providing this order to you
because I believe it will be of interest in connection with CC Docket 92-105.

In accordance with the requirements of Section 1.1206(a)(1) of the
Commission's Rules, two copies of this letter and its enclosure are being submitted to
the Secretary's office on this date.

Please call me if any questions should arise in connection with these
materials.

Respectfully submitted,

~/~~$6
/ J.G. Harrington

JGH/taf
Enclosure

cc (w/encl.):JMr. William F. Caton, Acting Secretary (2 copies)



STATE OF ALABAMA

DEC 2 2 1993

SOUTH CENTRAL BELL
TELEPHONE COMPANY

Petitioner

BY THE COMMISSION:

r.EDERAl. CQ,tMUNICATICX'4S COMMISSIOO
0FfK:E OF THE SECRETARY

PETITION: For approval .4

tariff revisions to introa::.
Nll Servic:e

DOCUT 22903

By filing rec:eived March 4, 1993, with a requested effec~:,e

date of April 5, 1993, which wa. r.vised April 12. :::3,

P.titioner South Central Bell petitioned this Com-iss ion :Jr

approval of revi.ions to it. e.i.ting tariff .s set out her.i~:

General Sub.criber Servic•• Tariff
Tabl. of Content., First Revised Paqe 1.1

Subject Inde., Fifth ReVised Paqe 1
Subject Inde., Second ReVised Page 16
AI., Second Revised Contents Paqe 2

A6., Second ReVised Paq. 10
Al3., Thlrd ReVised Page 16

AlJ., Third ReVised Paqe 18.1
AJ9., Original Paqe 1

AJ9., Fir.t Revi.ed Paq. 1
AJ8., Original Paqes 2-9

The proposed tariff revi.ions introduc. N11 servic., a t~~e

diqit local dlalinq arrang_nt which enabl.. a subscriber :0

deliver inforaation over voic:e qrade faciliti.. to end use:'!.

Thi...y be utiliZed 1n a pay-par-call enviro~nt.

By notice dated May 28, 1993, this _ttar wa. set :Jr

he.rln9 on July 1, 1'93. By subsequent notlc., the !Utt.r ....

rescheduled for hearing on Mo~y, July U, 1993. particip.t~q

in the hH%inq were South Central Bell Telephone Co.pany; ~e

ai~in9haa New. Co.panYi The Hunt.vill. Tl... Ca.pany; Th. Moc::e

Pre••-Regi.ter, Inc.; the Attorney General's Offic.; Infcdla:. a

divi810n of Market Link, Inc:. i and AT'T Ca.manlcaUons of :..:.

South C.ntral Stat... In addition, the Cc..1.s10n rec.tvee a

paUUon for

C~nlcatlons CClIIpAny, LP (·Sprlnt·). The Ca.al..ion ~:...Jo
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.ecelved a petition from ~CI Telecommunica~:~~: Corporation

("MCI") to intervene in a separate proceedir.;. :'Jcket 22906,

along with a motion to consolidate such :OCK:~ with this

proceeding. Sprint and MCr did not appear at the ~ei=ing.

Martha Johnson te.tified on behalf of Soutr. Central Sell

("Sca"). Under sca's proposed tariff. N11 .er-:_ce would be

limited to six dialing arrangements in sca loca~ ce_:ing areas in

Alabama. including 211. 311, 511. 611. 711 and 91: sca believe.

that the availability of abbreviated dialing ~rr!..'lgements will

facilitate the introduction and availability of :ocil information

service. and will prOVide a contribution to t~e :Jqulated rate

bale of the company, further reducing pre••ure en ::cal rate•.

Vlctor H. ~uon, II I , General MAnager J f ~e Birminghaa

News, te.tiUed on behalf of The Bira1ngh_ ~I_s CoapanYi The

Hunt.ville Tl... C~Yi and The Moblle Pre.s-~eq~!~er, Inc. The

new.papers repre.ented by Mr. ~on .-ploy over :.'44 tull and

part-tl.. .-ploy.-. and .upport approll1utely 1'.600 other

worker. in their re.pective circulation area. __ Alabama. He

initially contacted South Central Bell reqardinq t~1 availability

of a N11 code in AUqu.t of 19941. Mr. Han.on o:en::ied that the

new.papers would llke to utilize N11 .ervice 0:0 ;=ovide a w1de

array of financial, aelvertl.ln9 and other informao:ion .ervice•.

~n9 the "11 .ervice. beln9 couldered 1. a ~.n·~=e that would

allow COUU8en to obtaln additional informat.:on reqarding

.torle. publi.hed 1n the new.paper., .uch a. the :~ll text of a

court order or speech. CouU8en COUld obtain c:;1e. of the.e

d0CU88nU by facs1llJ.le if tlWy called the IUl r.=aber. Another

po••lble .ervice would allow callen ...kin9 to pu::ha.e con.uaer

it... to provide inforaatlon concerning the it.. be:ng .ought and

to be referred to an it.. for .ale under the classifled .ection

of the newspaper.

Mr. ~on te.tified that the IUl code••llou;': be allocated

and uleel 1n a fublon that p~t.1 relponslb:. ule of the
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numcers and accountability to state authoritie•. He stated that

each of the newspapers have a substantial local presence in th.ir

prilll&ry subscription areas, and are thus r.adily available to

respond to complaints or inquiries from the Co_iss ion or the

Attorn.y General's Office concerning problem. with the use of NIl

cede•. H. stated his willlngnes. to provide verifiable

information to the Commis.ion concerning the us. of NIl numbers

during any trial p.riod ac1opte<1 by the Commission. Finally, h.

supporte<1 the concept that the r ••triction. adopted by this

Co..t •• ion in Dock.t U-3113 in regarc1 to 900/976 S.rvices should

be applicabl. to Hll s.rvic•.

Mr. Richard a.ll t.stifie<1 on b.half ot Intedial, which i. a

c1ivision of Mark.t Link. Marx.t Link'. h.adquart.rs are in

Blooaington, Minn.sota. H. t.stifle<1 that Infodlal currently has

urang_nta with local n..,.paper. in Houston, T.xa., and

Knoxvill., T.nn..... , to a••i.t in the provi.ion of intors&tion

••rvic.. in tho.. arket. through a ••ven diqit dialing
.

arran~nt. He woulc1 Uke to .xpAnc1 h18 coapany'. s.rvice. to

Al~, by utilizing N11 nuabers in conjunction with other

infors&tion provic1er•.

In addition to the t ••t~ny at the h.aring, po.ition

.tat_nts were later tile<1 by AT'T C~nication. ot the South

Central State. and The Adv.rti••r Cc.pany.

Following the h..ring, the Co.-i•• ion rec.ived l.tt.rs froa

the Alaba8a ChApt.r of the Mational ~rgency Nuaber As.ociation

("As.ociation") and £-911 provic1er orqanization. in E1.ore County

and Baldwin County .xpr•••ing concern. over the iapact of the

a•• iqn.-nt of NIl code. on ••isting !-91l sy.t.... On

sept.-ber 8, 1993, the Co.-is.ion is.ued an Orc1.r ,=&l1inq tor

further hearing. in this cau.e to consic1.r the concern. raised by

the !-911 provic1ers. The Co.-i••ion .ub.equ.ntly rec.ive<1 a

propo.ed .ettl_nt troll the Association, in U.u of furth.r

hMrin,., which WOIIld provide for an initial trial ot Nll
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service, S~:'~ct to various aavertising ana reporting

requirements. :'he E-911 proviaers informed the COllllllission that

they hac ::-ea::3d agreement with the three companies repre.ented

by Mr. Hansc~. . egarding various safeguards, and on cooperative

.fforts to ~~her inform the public concerning the appropriate

mean. of ac: ••• ing ••ergency service.. The E-911 providers

propo.e that ::1 be the number initially a•• igned in each of the

local call1n~ ~rea.. Additional allocation. of Nll cod.s woula

occur only at~ir notice to the &-911 providers. This proposal i.

con.i.tent Wl:~ the approach taken by state regulatory bodies in

Georgia ana r:;ric1a.

The Comzr..;,uion aqr... with the &-911 proviaers that it i.

appropriate ~: approve the provi.ion of 1'111 service by SCIon a

two (~) year :rial bui., with the nuaber 511 ~inCJ initially

allocated to ':'he 81ralnqh.. NevIl c~ny, The KunUville 'l't.ee

CQllPAny Inc.. 1nd The MobUe Pre.. Reql.ter, Inc. ln the local

c&111nq area. ~f l1ralnqhaa, Hunt.ville and Mobile, re.pectively.

The C~l••l::: rinds that the three c~nie. are appropriate,

inltial can~~tee tor a trial due to the tact that they

pre.ented ex~,n.lve teetl.cny reqardinq the nature of their

propoeed .er'\'";:e and have d-.onstrated a w1111nqne•• , both at the

heerinq and :.:: subeequent neqotiaUons with the £-911 providere

to ~l...nt !lfequard. d..iqned to avoid cueta.er confu.ion and

to help insu..-, that 1'111 .ervice i. utilized ln an appropriate

MJUler. They !1.0 have considerable experience in providinq the

type of inforsatlon to be conveyed tbrouqh 1'111 servlce. Finally,

their .u.b.ta::~1a1 local pre.ence will insure that they "1111 ~

readl1y aval:~le to a••i.t the Ca.a1•• ion and £-911 provider. in

-enitorinq t~. 18P&ct of the .ervice during the trial period.

During ~::. trial period, the Cc.a1e.ion will work with the

!-911 provide~ to -anitor the i.,act, if any, of 1'111 .ervice on

eai.tlnq £-91: lY8t.... Should the £-911 provider. object to the

continued prc~l.ion of the .11 .ervice, hearinqe will ~ held to
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conslder any ~vldence accumulated during the

d.termine if Nll service 1S resulting in substantial

with the E-9ll systems. In the absence at such int.rter~

providers will continue to utilize the code. in accordan~

the provisions of South Central B.ll· s tariH. Additional

cod•• will not b. awarded without further h.aring. or a forma.

co...nt period in which the E-9ll provid.rs are allowed to

participate. Information s.rvice provid.rs are encouraged to work

with E-9ll provid.rs regarding any furth.r cod. allocations or

the introduction of new ~.rvic ••.

Finally, the Co.-i•• ion .ndors.. the agr....nt reached

between the E-911 provid.rs and the afor•••ntioned coapani••

providing for c.reain additional saf.guard. and public education

concerning ace••• to ...rg.ncy servic•.

IT IS, 'l'HERE10RE, ORDERED IY 'l'HE COMMISSIOR, That SCB'.

propo.ed tariff introducing N1l .ervic. be d.nied, a. filed.

IT IS FUR'l'HER ORDERED IT 'l'HJ: CClOlISSIOlf, That sca be

required to Ule a tariff reflecting the introduction of Nll

.ervice, on a tva year trial ba.i., subject to the provi.ion.

contained her.in.

IT IS FUR'l'HER ORD!RED IT 'l'HJ: CCIIIIIISSIOlf, That during the

duration of the trial period, The liraingbaa Nev. COlIPany, The

Hunt.ville T1ae. COlIPAny and The Mobile Pre•• -R.gi.t.r, Inc .

• ball prOVide the .ffected !-9ll prOvider. or the Alabaaa Chapt.r

of the IIational EMrgency ~r "'.ociation with Iu..-ri•• of

the a99reqate nuaber of call. -.de froa .ach local calling area

and, if po•• ibl., .ach excbanqe, to allow luch E-9ll prOVider. to

analyze the i~ct, if any, of the allocation of luch nuaberl on

their ...rgency r ••pon.e Iy.t....

IT IS FURTHER ORDEJI.II) 8Y 'l'HE CCIIIIIISSIOR, That should

effected 1-911 proVider. object to the continuation of Nll

lervice beyond the tva year tr1al period, that the Ce-ai..ion

will hold further proceeding. to deteraine whether luch lervic.
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has resul~ed in substantial interference with E-911 systems and

should be discontinued or modified. In the absence of such

determination. such companies will be allowed to continue to

utilize their assigned Nll codes subject to the provisions of

South Central Sell's tariff.

IT IS FURTHER ORDERED BY THE COMMISSION. That no additional

Nll nuabers will be allocated without prior notice being given

£-911 prOviders in the State of Al.b.... and after such prOViders

are glven an opportunity to p.rticipate in further proceedings

considering such allocation•.

IT IS FURTHER ORDERED BY THE COMMISSION. That providers of

IUl .ervice. shall be subject to applicable provi.lons of the

Ca.al•• ion's Order in Docket U-3l13 concernlng pay-par-call

servlce•.

IT IS rtJR'l'HER ORDERED BY THE COIBIISSIOIt. That this Order

shall be effectlve a. of the date hereof. ~~

DORZ .1: Montqcaery, Alabaaa, thi. fR~.Y of De<:.-ber,

1993.

Charle. 8. Martln, Co..issloner


